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Visit WBSEDCL website home page at: 

https://www.wbsedcl.in/irj/go/km/docs/internet/new_website/Home.html 

Then go to Consumer Corner -> Complaint & Grievance -> Grievance Redressal 

 

 

Click on Lodge Grievance at that page: 

https://www.wbsedcl.in/irj/go/km/docs/internet/new_website/Grievance_Redressal.html 

 

https://www.wbsedcl.in/irj/go/km/docs/internet/new_website/Home.html
https://www.wbsedcl.in/irj/go/km/docs/internet/new_website/Grievance_Redressal.html
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Click on REGISTER YOUR GRIEVANCE (CGRO/RGRO) button at:  

https://portal.wbsedcl.in/irj/go/km/docs/bills/GrievanceRedressal/index.html to open the registration page. 

 

 

Grievance can be registered using Application No. for New Connection or Temporary Connection related issues 

at: https://portal.wbsedcl.in/irj/go/km/docs/bills/GrievanceRedressal/index.html#/register-grievance 

 

https://portal.wbsedcl.in/irj/go/km/docs/bills/GrievanceRedressal/index.html
https://portal.wbsedcl.in/irj/go/km/docs/bills/GrievanceRedressal/index.html#/register-grievance
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Enter the Application No. along with Captcha Text and click on VERIFY button. The registered mobile no. of the 

applicant will be shown which is editable. On clicking the SEND OTP button, applicant will receive concerned OTP. 

 

 

Enter the OTP and click on VERIFY OTP. 
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Details of the applicant will be shown.  

 

 

Email (if unavailable) can be added after OTP verification. 
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Applicant / consumer need to select appropriate Problem Type from the Drop-Down menu. 

 

 

In case of New Connection / Temporary Connection related issues, applicant need to select Delay in Effecting 

Connection and fill up the Problem Description. He/she need to upload Supporting Signed Documents / 

Application Letter. 

 



Manual for Lodging and Viewing Grievances at Grievance Redressal Portal of WBSEDCL 

6 | P a g e  
 

 

Initially, the grievance should be submitted with concerned RGRO (Regional Grievance Redressal Officer). If 

unsatisfied with the verdict of RGRO or in case of undue delay in verdict, the same can be escalated to the CGRO 

(Central Grievance Redressal Officer). 

 

 

After successful submission of the grievance, an acknowledgement number will be generated and provided to 

the applicant / consumer. 
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The status of the registered grievance can be viewed from the VIEW YOUR GRIEVANCE STATUS tab: 

https://portal.wbsedcl.in/irj/go/km/docs/bills/GrievanceRedressal/index.html#/grievance-status 

by providing Consumer ID / Application No / Acknowledgement Number / Docket Number. 

 

 

Applicant / consumer need to verify the mobile number used to lodge the grievance. 

 

 

 

 

 

 

 

 

 

https://portal.wbsedcl.in/irj/go/km/docs/bills/GrievanceRedressal/index.html#/grievance-status
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Present status of the grievance along with the details will be displayed. 

 

 

Once the grievance is accepted, the Grievance Status will be shown as OPEN and the Hearing Date &Time along 

with Office Location where the hearing will be held will be displayed. Docket receipt letter can also be 

downloaded. 
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View the docket receipt downloaded from the aforementioned location. 

 

 

Once the grievance is resolved, the status will be shown as COMPLETED. 

 


